
If you'd prefer to back up your server files manually:

1. Log in to the Ridgeline Servers Control Panel and access the SFTP Details from the
Settings tab.

2. Use an SFTP client (e.g., FileZilla or WinSCP) to connect to your server with the provided
details.

3. Navigate to your server directory and download the necessary files and folders to your
local machine.

Key folders to back up:
world (or other custom world folders)
plugins (for plugin configurations)
mods (if applicable)

4. Store the downloaded files securely.

Additional Help
If you encounter any issues or need further assistance, open a support ticket via the Billing Area.
Our support team is ready to assist you.
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