Fixing the Issue Based on
the Crash Report

1. Research the Error

e Search for the error message or stack trace online. Communities like Spigot, PaperMC,
and Minecraft forums can provide insights into common crashes and solutions.

2. Update Software

e Ensure that your Minecraft version, server software (PaperMC, Spigot), Java, and any
mods/plugins are up-to-date. Incompatibilities between versions are a common cause of
crashes.

3. Test in a Controlled Environment

e If you suspect a plugin or mod, disable or remove them one at a time and restart the
server. Testing in a controlled environment can help you isolate the issue.

4. Check Server Logs

e In addition to crash reports, check the server logs (logs/latest.log) for additional clues
that may not be listed in the crash report.

Revision #1
Created 4 January 2025 04:49:06 by Ridgeline Servers
Updated 4 January 2025 04:49:19 by Ridgeline Servers



